DAVID MINICUCCI REAL ESTATE

REALTORS - MULTIPLE LISTING SERVICE

508 MAIN STREET NORTH ANDOVER, MASSACHUSETTS 01845 TEL: (978) 688-4400 FAX: (978) 682-7998

November 16, 2009

Mr. Jeff Sabel
Able Restoration

14 Longwater Drive
Rockland, MA 02370

Dear Mr. Sabel:

I would like to take this opportunity to formally thank you for all your help with regard to
the above captioned property. Unfortunately, despite your valiant efforts, the transaction
did not go forward. Your service was prompt, professional and courteous. Your
technician, Dan Sault was both professional and knowledgeable. He will prove to be a
great “good will” ambassador for your company. Feel assured that I will be happy to
recommend you, your company and your services te all my colleagues.

If I may be of service to you at any time please feel free to contact me. Again, please
accept my sincere thanks for all your efforts.

Very truly youss, -~~~
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